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Ein cyf l Our ref: P? 

Eich cyf I Your ref: 

tr: 01352803267 

Gofynnwch am I Ask for: Llinos Roberts 

Ffacs I Fax: 
E-bost I Email: 
Llinos.roberts3@wales.nhs.uk 
Dyddiad I Date: 13th December 2015 

Dear Mr Williams 

Thank you for your letter dated 7 December 2015. We apologise that you have not 
received responses to your letters. 

We have previously not had sight of your letters and, having made investigations 
yesterday, it would appear that your correspondence has been e-mailed to the mail box of 
Linda Hughes, who was formerly the PA to the Chief Executive, until her retirement last 
summer. You should have received an Out of Office Message asking that you contact 
Fleur Evans. 

Simon and I would be delighted to accept your invitation to come to Blaenau Ffestiniog to 
answer questions from the local Councillors and Defence Committee. Given the time of 
year it is probably best that this be arranged for early in the New Year and I will ask my PA 
to make contact with you to make the necessary arrangements. 

Again please accept our sincere apologies for this breakdown in communication. We look 
forward to meeting you in the New Year. 

Can we take this opportunity to wish and your loved ones the very best for the Christmas 
and New Year. 

Kind regards 

Yours sincerely 

Pe-~ 1~1J~ 
Dr Peter Higson 
Chairman 
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Mr Simon Dean 
Interim Chief Executive 

cc Professor Mark Drakeford, AM, Minister for Health and Social Services 
Mr Geoff Ryall-Harvey, Chief Officer, North Wales Community Health Council 
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